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Pre-sales
During the pre-sales stage, 

our sales
technicians identify the 
customer’s needs and 

propose the most effective 
technical and economic 

solutions.

3Design and engineering 
At this stage, the technical 
specifications of the project 
are verified using state-of-

the-art software.
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Project Management
We follow the progress of 
complex projects at every

stage. The direct relationship
with customers ensures
solutions aligned to their

needs.
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Delivery and 

after-sales service 
We take care of shipping, 
delivery, and machinery

installation, offering dedicated
after-sales service.

5Production
In our own facilities, we
manage all production 

phases, from carpentry to 
final testing, producing

complete, turnkey machines 
of high quality. 
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Dal Ben offers a leading vision to innovators in many fields 
designing and manufacturing solutions that are new and tailored to their needs
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